
 

      

  Connect intralogistics.   

  This is your chance.   

     
  Shape the future as Applications Management Specialist m/f/x   
  Without Jungheinrich your shopping cart would probably remain empty. And it does not stop there! Every day our devices 

transport millions of goods in logistics centres all over the world. At Jungheinrich Digital Solutions S.L. we develop 

intelligent warehouse management solutions and process-reliable warehouse automation for our customers – and we are 

looking forward to receiving your application. 

  

      
  Applications Management Specialist m/f/x 

 

  

  Location Spain (Madrid)    

      
  Set things in motion. 

 You will be the expert for service design, transition & external 

provider management within the applications department. 

 You will be the interface to internal customers to understand and 

evaluate requirements and needs regarding digitalization and 

documentation. 

 You work as contact person for our controlled and managed 

application services. 

 You will closely collaborate with internal and external business 

teams. 

 You will support business with application, market and 

competitor knowledge. 

 You will collaborate with operations department for guidance 

and support, including technical direction and administration. 

 You will be providing 2nd/3rd level of support to the designated 

applications, if needed, only during office hours. 

Use your skills. 
 University degree in technology, computer science or similar 

education, with a network for exchanging knowledge in these 

areas. ITIL/ITSM Certification will be valued. 

 At least 5 years of experience in an ITSM/ITIL environment, 

handling applications and their add-ons, including transition to a 

managed service standard of operations, dealing with their tech. 

stacks, operations and documentation for every new application. 

 Some experience in administration of web servers (MS IIS, 

Apache Tomcat…) is highly valuable; also some SQL Server 

and Windows Server environments knowledge to deal with some 

simple technical tasks or scripting (PHP) when required, as 

installation, updating, patching, users and profiles management. 

 Experience working in an ITSM environment and following 

ITIL practices guidelines, using Valuemation or other ITSM tool 

 Process and methodological skills for transitioning software and 

solutions into a service management environment. 

 High awareness of quality, able to think inter-divisionally and 

result-oriented. Independent and structured way of working.  

 Excellent English skills (written and spoken), German is valuable.  

 

Gain more. 
 Attractive salary dependent on your qualifications and 

experience 

 Friendly and informal atmosphere in a company that 

cares about an excellent team spirit 

 Challenging, diverse and independent work in an 

innovative and creative environment 

 Flexible, family-friendly time schedule and home 

office possibility 

 Company-internal benefits 

 Professional and personal training opportunities to 

advance your career 

 

Apply now. 

 
Please submit your application including your certificates to 

recruitingJDS@jungheinrich.es 

 

Jungheinrich Digital Solutions S.L. 
Human Resources  
Gran Vía 30  28013 Madrid / SPAIN 
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