
Services
Jungheinrich safety service
Professional safety for your truck fleet.



Always in safe hands
with the Jungheinrich safety service.

Our professional and prompt safety service handles the statutory inspections of your forklift trucks for you, including the 
FEM 4.004 inspection, which can only be conducted by the manufacturer, as well as the exhaust emissions and gas tests. 
Our engineers all have a high level of manufacturer expertise and carry specialist equipment for conducting the tests.

To ensure the operational readiness of your truck fleet, our safety service offers individually tailored, flexible maintenance 
intervals. Be guided purposefully through the jungle of red tape by our after sales service personnel who will keep track of all 
your important dates and upcoming exhaust emissions tests for you.

You will benefit from early detection and reduction of wear as well as the efficient prevention of repairs and downtime.

 

 

All benefits at a glance:

• Long-term operational readiness for your truck fleet.

• Early detection and reduction of wear.

• Efficient prevention of repairs and downtime.

• Individually tailored and flexible maintenance intervals.

• Compliance with all statutory inspection deadlines.

Service and support all from a single source.

Worldwide standards in service quality, short distances to the 
customer and Jungheinrich employees who do everything 
they can to keep your truck fleet running smoothly, leaving 
you free to concentrate fully on your core business.

Original spare parts & accessories

Whether you have a forklift truck or a fully automated logistics 
system, you can trust in our excellent service with original 
spare parts and accessories from Jungheinrich. Because only 
the original provides reliability and safety while retaining 
maximum value.



Your Jungheinrich safety service for
maximum performance.

Reliability Safety Efficiency
A service as versatile as 
your business.

Best conditions for 
working safely.

Maximum performance with 
the most efficient service.

Our service employees will actively 
support you in complying with all 
statutory requirements. Once the 
inspections have been completed, 
you will receive the documented test 
results, which we will discuss with 
you in detail.  
 

Minimise downtime with regular 
inspections of your trucks. Certified 
safety inspections will reliably 
prevent your vital forklift trucks 
experiencing downtime.

Those who observe the regulations 
have priority. We ensure that you 
comply with upcoming inspections 
and you take care of the essentials: the 
productivity and success of your 
company.

Ensuring truck availability:
• Regular inspections of relevant 

components ensure the long- 
term availability of your truck 
fleet.

• The regular inspection and 
maintenance of all wearing parts 
reduces costly truck downtime.

Legally compliant operation of your 
trucks:
• Using proprietary diagnostic 

tools, Jungheinrich's safety 
service guarantees the reliability 
of your trucks.

• We work with you to ensure that 
all inspections are always valid 
and carried out in good time.

Increasing safety in the warehouse:
• Regular safety inspections ensure 

that your forklift trucks are in 
perfect working order.

• Compliance with all statutory 
requirements protects you as a 
company from the consequences 
of an official inspection in the 
event of personal injury.

Minimising safety risks:
• Takeover of all statutory 

inspections such as FEM 4.004 or 
accident prevention, exhaust 
emissions and gas tests.

• Inspection of all safety-relevant 
components, such as brakes, 
mast and exhaust emissions to 
protect operators and employees.

Compliance with statutory inspection 
deadlines:
• All prescribed inspection deadlines 

are monitored to guarantee the 
long-term operational readiness of 
your truck fleet.

• The validity of all inspections is 
ensured by taking responsibility for 
scheduling.

Speed and manufacturer expertise:
• No one knows Jungheinrich forklift 

trucks better than our engineers, 
making them best equipped to 
carry out upcoming inspections 
efficiently.



 

 
The German production facilities in 

Norderstedt, Moosburg and Landsberg 
are certified.
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