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Jungheinrich End to End Systems

Intralogistics from a single source
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Material Handling Market trends 
Accelerated through Covid-19 with even greater demand through E-commerce shift in industries

Source: Expert interviews, market reports, BCG analysis

Demand trends

Push towards faster fulfillment driven by E-

commerce

■ Customer expectations changing to same 

day/next day delivery

■ Need to reduce cycle times & increase 

throughput

Push to B2C logistics with smaller parcels

■ Products directly from warehouse to 

consumer expanding rapidly

■ Requires smaller parcels, higher speed & 

cross border capabilities

Growing 3rd party logistics (3PL) markets

■ 3PL consolidating warehousing needs for 

smaller players, driving automation

■ New 3PL models w. full solutions (incl. 

own hardware) like Ocado and Amazon

Continuing SKU proliferation

■ Increasing number of SKUs driven by 

customer demands and growing 

personalization

Demand for scalable/modular solutions

■ Unpredictable volume demand require 

warehouse solutions to be increasingly 

scalable (e.g., AutoStore, AGVs)
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Technology trends

Improved end-to-end visibility in warehouse 

operations

■ More real time monitoring of warehouse to 

further optimize warehouse activities

Artificial intelligence to optimize activities 

and resources

■ Predictions of how long tasks will take and 

planning accordingly 

■ Optimization of task prioritization and 

planning

Segment specific automation solutions 

further automating whole facilities

■ General robots becoming a commodity, 

with market trend towards solutions for 

specific niches (e.g., perishables grabber) 
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Societal trends

Increasing labor costs

■ Increasing wages

■ Facilities moving towards cities, thereby 

increasing cost for hiring

Pressure from lower labor availability

■ Scarcity from low unemployment and 

aging workforce

■ Growing unwillingness towards manual 

labor

Urbanization and pressure to reduce facility 

footprint

■ Trend towards locating facilities closer to 

cities increasing real estate costs

Self-driving cars and 24/7 logistics

■ Continued growth of all day logistics with 

self driving cars/trucks
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Market and Sustainability of Business Model

Our business model: intralogistics expertise from a single source
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► A powerful, international partner 

► Financially stable and solid

► Not product-dependent – the best system solution 

for every requirement 

► In-house control and software expertise – from WMS 

to PLC 

► Jungheinrich After Sales with >5,700 service 

engineers and 24-hour hotline

Advantages for our customers:

Intralogistics from a single source
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Our manual and automatic 

industrial trucks
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Jungheinrich manual and automatic industrial trucks

Manual

Automatic

Automated industrial trucks Automated high rack stackers
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Mobile Robots (AGV/AMR)

Portfolio 
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Mobile Robots (AGV/AMR)

Overview vehicle types
AGVs based on 

automated VNA 

trucks 

(EKXa/ETXa)

AGVs based on automated serial trucks 

(EREa/ERCa/EZSa) / on serial 

components (EKSa)

AMR - Autonomous Mobile Robot (arculee)
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AMR - Autonomous Mobile Robot (SOTO)
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Mobile Robots (AGV/AMR)

Overview use cases

Low stack/High stack Applications

Floor-to-floor 

Transport

VNA Storage

Load towing

Underload Transport

Robotics-to-goods

Goods-to-person Order picking (G2P) 
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Warehouse Equipment
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Modular racking system

Mobile shelving

Shuttle compact storage system

Single-bay racking

Multi-bay racking

Drive-in/drive-through racking

Live storage system

Pushback racking

Multi-tier shelving

Steel construction platform

Cantilever racking

Paternoster/lift racking

Automatic small-parts warehouse 

(ASW)

Narrow-aisle multi-bay racking

High-bay silo

Warehouse Equipment

Portfolio
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ASRS

Stacker cranes and storage systems
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Pallets and

lattice boxes

ASRS

Our diversity – your advantage
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Totes and cartons Shuttle PowerCubeChannel store
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Software & Digital Products

1325/07/2022SWA Onboarding
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Software & Digital Products

Grow digital with Jungheinrich

Holistic Warehouse Management Solutions

For the highest level of productivity, management, control & optimization 

of your entire warehouse, we provide individual software solutions.

Management of single areas

To digitize single areas within your warehouse, we also offer stand-alone 

solutions for narrow aisle warehouses, AGVs and lift systems.

Digitization of individual tasks

For more digitization & an increase in productivity, we offer a broad 

range of real-time software interfaces & assistance systems.

Hardware

We offer autonomous systems from manual trucks, 

racks and conveyor technology up to radio data 

transmission equipment.   
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Series 2

SAP 

EWM

FMS
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