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Wednesday, 4 June 2025 

Re: Information about RSign – electronic signature solution 

Dear Customer,  

We are contacting you to inform you that the signing of new contracts as well as any modification or addendum 
to existing contracts may be made through the electronic signature software “RSign” (Swiss entity Frama AG 
domiciled in Dorfstrasse 6, 3438 Lauperswil, Switzerland, identification number CHE-101.389.468 MWST).  

RSign provides a solution for the electronic signature of a document through software by which a document can 
be signed and sent electronically leaving traceability and transparency of all the steps or events carried out.  
This software streamlines and makes the process of signing contracts simpler by dispensing with the 
requirement to have a handwritten signature on contracts.  

The provisions of regulation for electronic signatures give signing via this system the same validity as the 
handwritten signature. However, the use of the electronic signature described is not mandatory, should you not 
wish to use the digital signature process, please inform your contact at Jungheinrich by email.  

We welcome giving any further clarity or answering any questions you may have on this proposed change.  

Sincerely,  

Axel Knigge       Rachelle Edwards
Managing Director       Director of Finance & IT 


