
 

Press release 

Page 1 of 2 
Jungheinrich Aktiengesellschaft 
Friedrich-Ebert-Damm 129 · 22047 Hamburg · Phone +49 40 6948-0 · Fax +49 40 6948-1777 · info@jungheinrich.de · www.jungheinrich.com 
 
Chairman of the Supervisory Board Rolf Najork 
Board of Management Dr Lars Brzoska, Chairman · Nadine Despineux · Dr Volker Hues · Maik Manthey · Heike Wulff 
Company headquarters Hamburg · Register court Hamburg HRB 44 885 
Bank account Commerzbank AG Hamburg (BIC: COBADEFFXXX) IBAN: DE57 2004 0000 0630 7300 00; (BLZ 200 400 00) 6 307 300 
Deutsche Bank AG Hamburg (BIC: DEUTDEHHXXX) IBAN: DE96 2007 0000 0042 9977 00; (BLZ 200 700 00) 0 429 977  
 

 

TP / 19 / 30 July 2025 

Jungheinrich mobile robots increase efficiency and process 

reliability at Orafol Europe  

• Mobile robots increase efficiency and reduce the workload for employees 

• Two ERC 217a robots ensure continuous material flow in 24/7 operations 

• Cost-effective solution with a short payback period 

Automation pioneer: Orafol relies on Jungheinrich mobile robots to ensure 

maximum supply reliability around the clock.  

Hamburg – Orafol Europe GmbH, a leading manufacturer of graphic products, reflective 

materials and industrial adhesives, has commissioned Jungheinrich to automate internal 

transport processes at its Oranienburg site. Starting in December 2025, two ERC 217a 

mobile robots will take over the internal transport of finished goods pallets in 24/7 operation. 

 

The investment decision was driven by the company’s ambition to position the Oranienburg 

site as a frontrunner in the automation of standardized tasks and by the increasing shortage 

of skilled labour in the region. “We want to relieve our shipping staff of routine tasks so they 

can focus on their core responsibilities,” explains Marco Weiß, Head of Shipping at Orafol. 

 

“With our flexible mobile robot solution, we enable Orafol to significantly improve efficiency 

and process reliability in its material handling operations – with a payback period of less 

than two years,” says Julia Fiddicke, Project Manager at Jungheinrich. “At the same time, 

the 24/7 operation ensures a continuous supply to the pallet wrapper.” 

 

The solution developed by Jungheinrich comprises two ERC 217a mobile robots with an 

automatic charging station. Covering a travel path of approximately 90 metres, the vehicles 

connect 39 floor stations and two conveyor stations. They transport both standard Euro 
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pallets and oversized pallets efficiently and reliably. The system operates fully 

autonomously as a stand-alone solution and can be easily expanded if needed. 

 

Orafol’s decision in favour of Jungheinrich was based on a long-standing, trusting 

partnership, deep consulting expertise, and a compelling price-performance ratio. 

 

 

If you have any queries, please contact: 

Dr Benedikt Nufer, spokesman 

Tel.: +49 40 6948 3489 

Mobile: +49 151 2779 1245 

Mail: benedikt.nufer@jungheinrich.de  

 

 

About Jungheinrich:  

As one of the world’s leading providers of material handling solutions, Jungheinrich has 

been advancing the development of innovative and sustainable products and solutions for 

material flows for more than 70 years. As a pioneer in the sector, the family-owned listed 

business is committed to creating the warehouse of the future. In the 2024 financial year, 

Jungheinrich and its workforce of around 21,000 employees generated revenue of €5.4 

billion. The global network comprises 12 production plants and service and sales companies 

in 42 countries. The share is listed on the MDAX. 

 

 

Image Caption: Two ERC 217a mobile robots automate finished goods transport and 

relieve employees of routine tasks. 
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