
Connected Product Notice

1 GENERAL INFORMATION

Product Name:

Model/Version:

Manufacturer:

Release Date:
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Category Data Point Description Technical Data Type

OperatingHour OperatingHour OperatingHour of truck string

Shock Shock Shock of truck Object

ShockDelete Shock Reset of truck string

Operation Operation Operation of truck Object

Lock Lock Lock of truck Object

Access Data Confirm Confirm of Access Data Object

Configuration Data Confirm Confirm of Configuration Data Object

Note:

Format:

Continuouse and real-time data generation:

Estimated Volume:
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INFORMATION ON DATA 

ACCESS,

RETRIEVAL AND ERASURE

Access

Terms of Use

Data retention period

PRODUCT DATA CHARACTERISTICS

Connected products store data and are capable of sending data to backends. The retention period for the collected data depends on the 

type of data and the use case. In general we store data as long as it is necessary for the functionality of the product and the provision of 

the related serivce or as long as there is a legally recognized interest for storage.

In general, the formats for the above data types are as follows: JSON, CSV

All types of connected products are capable of generating data continuously and in real time.

Connected products of Jungheinrich offer various customization options. The generally estimated volume of data generated in 

connected products depends to a large extent on individual vehicle parameters.

Details

Please send your request to the following e-mail-address: eu-data-act@jungheinrich.de.

In the event of a valid data request, the relevant data will be provided via an online file sharing platform that ensures secure data 

transmission.

https://www.jungheinrich.com/en/eu-data-act-infos-2108308

Depending on the vehicle model, production date, configuration, and user settings, different vehicles and the associated services may 

contain different data categories and data points.

Details

Trucks with Generation 2018 ACD hardware
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