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Jungheinrich electrifies after-sales service fleet: one in every two

service vehicles are set to be electric by 2030

¢ Global electrification rate is set to increase fivefold by the end of 2025
e Switzerland is leading the way: 75 per cent electric vehicles by 2026

e 3,500 electric service vehicles planned across the Group by 2030

Hamburg — Jungheinrich is significantly accelerating the electrification of its global after-
sales service fleet. By 2030, over 3,500 service vehicles are set to be electric — equivalent
to one in every two after-sales service vehicles in the Group’s fleet. The Hamburg-based
material handling provider is pursuing the goal of achieving net-zero greenhouse gas
emissions in its own business operations by 2030. The electrification of the service fleet is

a key component in achieving this goal.

“The systematic electrification of our service fleet is not only pragmatic, but also an
investment in a cleaner and better future,” says Mathias Lentfer, Vice President After Sales
at Jungheinrich. “It enables us to reduce our carbon emissions and operating costs while
making a measurable contribution to the transition in the transport sector. Compared to
conventional after-sales service vehicles with combustion engines, electric models do not
produce greenhouse gas emissions if they are charged using electricity from renewable
sources. This means that every vehicle we convert is a symbol of our commitment to

sustainability.”
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2,000 electric vehicles over the next three years

Jungheinrich laid the foundations in 2022 with initial pilot projects in Norway, Hungary, and
Finland. Since then, the Group has significantly picked up the pace: the global electrification
rate is set to be five times higher by the end of 2025 than it was the previous year. Four
countries will achieve a rate of over 30 per cent this year: Norway, the Netherlands,

Switzerland and Ireland.

Switzerland is proving to be particularly ambitious: by 2026, three out of every four after-
sales service vehicles in the country will be fully electric. Austria, Belgium, Finland, and
Slovakia will follow in 2026, with an e-quota of one-third. In 2027, other countries will follow
suit, including New Zealand, Sweden, Greece, Portugal, Latvia, and Lithuania. Germany,
Denmark, and France are set to reach the 30 per cent mark in 2028. By this time, around

2,000 electric vehicles will already be on the roads in after-sales services across the Group.

Jungheinrich has developed practical, tailor-made solutions to address common challenges
facing electric mobility, including limited range and an inadequate charging infrastructure.
For example, various electric vehicle models were extensively tested under real-world
conditions to define a portfolio of specific models. In addition, the daily routes of service
technicians are planned dynamically, ensuring that most of them have to travel less than
100 kilometres per day. In exceptional cases where time is of the essence and the distances
involved are long, diesel-powered vehicles are currently still used. “The technology and
charging infrastructure for electric vans is constantly evolving,” explains Lentfer. “We are
confident that, with ongoing progress and the practical experience we have gained to date,

we will achieve our goal of 50 per cent electrification by 2030.”

Jungheinrich currently employs over 6,300 after-sales service technicians in 42 countries
worldwide, who service Jungheinrich vehicles, automated systems and warehouse
equipment daily. This dense service network ensures immediate on-site support for
Jungheinrich customers and forms the basis for maximum response time in the event of
product disruptions. The aim is to ensure that vehicles and systems are ready for operation

at any time.
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If you have any queries, please contact:
Dr Benedikt Nufer, spokesman

Tel.: +49 40 6948 3489

Mobile: +49 151 2779 1245

Mail: benedikt.nufer@jungheinrich.de

About Jungheinrich:

As one of the world’s leading providers of material handling solutions, Jungheinrich has
been advancing the development of innovative and sustainable products and solutions for
material flows for more than 70 years. As a pioneer in the sector, the family-owned listed
business is committed to creating the warehouse of the future. In the 2024 financial year,
Jungheinrich and its workforce of around 21,000 employees generated revenue of €5.4
billion. The global network comprises 12 production plants and service and sales companies
in 42 countries. The share is listed on the MDAX.
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