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Customer Services
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operational readiness.

JUNGHEINRICH CUSTOMER SERVICE PORTFOLIO.

The Jungheinrich service portfolio includes modules that are customised to your business and your requirements. You decide which
services will best benefit your company; for example, “Preventive Basic” for regular maintenance of your fleet.

With the all-round carefree “Full Service Premium” package, you can forget about spare parts, repairs or oil changes!

Jungheinrich provides the best possible care for your industrial trucks and mobile robots — for a long service life and optimum

Customer Service
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Reduce Downtime
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Create Better Workplace
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Control Costs, Enhance Cost-Effectiveness
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Customized Service
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Drive Efficiency, Deliver Results .
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Safety is Fundamental
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Service Highlight

USNISHAUN1SUY

MAINTENANCE SERVICE
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m msiisuSavulavnumus:=g:1oan
(Scheduled preventive maintenance)

m qualagguinAlARKIUAISSUSEUIA YuTalsy
(Certified Jungheinrich technicians)

m WGo:THaun wiaumsnaundusaalso
(Genuine spare parts & fast response)

m UlH@annvudeyeyrusmistiuusaunnagn (Full-service)

uazuuuAamusy (Time & material)

SPARE PARTS

Full Service  Full Service  Full Service  Preventive Preventive Preventive
Premium Plus Basic Premium Plus Basic

Battery repair:
Always eagerly
awaited.

Wheels, casters and tyres:
Quality for the highest
demands.

Repair service:
Availability that you can
rely on.

Energy service:
For a long service life.

Hydraulic oil service:
Fast and safe.

Maintenance:
Preventive check-up
of your fleet.

SERVICE PACKAGE
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PACKAGE

RECOMMENDED

HYDRAULIC OIL SERVICE
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Accessories Highlight
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LIGHTING
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WHEEL AND TYRES
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Al CAMERA SYSTEM
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E-JUST SYSTEM
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Accessories Highlight
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BATTERY SOLUTIONS
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LEAD ACID BATTERY
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LITHIUM ION BATTERY
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WAREHOUSE SERVICES
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RACKING INSPECTION
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FLOOR REPAIRING
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Training Course
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DRIVER TRAINING

(asuasiAnuiutouazAnuUasoAutHAUGIHINAUGUE

Customer Service
USMISHAUMSUIY

anstas na\laumua\mm noamsﬂnausunanansuuusnunamudaannununumu U\]ﬂ-[EJUSU

guladsy Wugudilnausuilasuauanegmbumums wsauuauHangasmsiuisagnaglasafsmuuiasyuaina uazaoaandsvAus:iisudo

UuAuyauASUAIADMSILAZAUASIULLSUIU

m AudnaasuuinsuibausunuuHINa (ATdSuauTaMANSUWIUIHDaLSIIU)
m hlduaHangasnHanHa1e Wauns:=aundiulasanumulunaudumuavaeu

m nnrangoslanasgiumuingrueTnefmkua

NEW DRIVER TRAINING
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REFRESHER DRIVER TRAINING
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UPSKILL TRAINING
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Jungheinrich Lift Truck Ltd. (Head Office)
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Ins. 02 009 0200 / Hotline 1483 na 3
Insans. 02 009 0209

dwa. service-customer@jungheinrich.co.th
Julsd. www.jungheinrich.co.th ’
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