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INorpy3uuku Jungheinrich JUNGSTAR: kxaueCcTBO Ha «5 3Be31».
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TexHUKA Kak HoOBas!
KauyecTBOo Jungheinrich.

Hain BunouHbie nnorpy3unku JUNGSTAR. Beico4ariiiiee KaueCTBO IIOAePKaHHOM

TeXHUKIU.

JUNGSTAR — oTBeT KoMnaHuu Jungheinrich Ha noTpebHoCTb
0Tpaciu B NOrpy3ymkax, bbiBLUMX B 3kcrnyaTaumum. OHKM no
MpaBy CYMUTAIOTCS NYYLLIMMU U3 NPEACTaBEHHbIX Ha PbIHKE.
BbICOKOTEXHOMOTMYHBIV NPOLLECC BOCCTAHOBIEHNSI OCHOBbI-
BaeTCs Ha NpuHUMNe «5 3Be31» U CJTYXKUT 3a710roM naeanbs-
HOIO TEXHNYECKOro COCTOSIHMS U BHELLHETO BUAA NOrpy3-
4umKa, YTO rapaHTMpyeT eMy COOTBETCTBME CaMbIM CTPOTUM
CTaHZapTaM 6e30MacHOCT 1 3KONOrMYHOCTU.

« 'mbxrue YCJIOBUSA OITJIAThI

CITY>KOBbI

Bce 310 Mbl MOXXeM noaTBepaunTh cepTndrkaTtom. bonee
TOrO, Mbl HaCTOJNBKO YBEPEHbI B Ka4eCTBE U LONTOBEYHOCTH
TexHUKM JUNGSTAR, 4TO Ha KaXXabl U3 3TUX BOCCTAHOB-
JIEHHbIX NOrPy34MKOB AaeM rapaHTuio 12 Mecsaues — Kak v
Ha HoBble Morpy3ymku Jungheinrich.

70 beccnopHoe foka3aTeNbCTBO TOr0, HTO MNOrpy3ym-

kK JUNGSTAR Tak e HaeXHbl, Kak M HOBasi TEXHMKaA
Jungheinrich.

+ BeirogHoe peleHune gisi Bcex obnacremn npumenennsa. JUNGSTAR —
JIYYIUMM CIIOCO0 COKOHOMMUTB CPELCTBA

« 'apanTusa 12 mecsaieB Ha nmnorpy34uk u AKB

+ OneparuBHas nioctaBka. [Torpy3unkyu JUNGSTAR Bcerza B Haln4dun

- MNapaHTUpoBaHHAS NOCTYIIHOCTh 3allaCHBIX YaCTeN B TeYEHME BCEI0o CPOKa

+ BoamoskHOCTE BeiOpaTh norpy3unk JUNGSTAR Ha canTte: www.jungheinrich.ru









Texuuxa JUNGSTAR:
IIpeMMylLieCTBO BO BCeM

BribpaB norpy3unk JUNGSTAR, Bul o6ecrieunTe cebe HaZlesKHOCTDb M 6€30MaCHOCTD,
a TaKJXe CMOXXeTe ITOBBICUTDb SCIJCl)eKTI/IBHOCTb COOCTBEHHBIX I/IHBGCTI/ILU/IIZ.
HosepbTe cBou 3agaun texuuke JUNGSTAR, 1 oHa He nnogBeneT Bac.

YHVKanbHbIV NPOLECC BOCCTAHOBNEHWSA TEXHUKWN Ha OBHOM
13 CaMblX COBPEMEHHbIX 3aBOA0B EBpOMbI MO3BONAET HaLLMM
O0BHOBNEHHbBIM MNOrPy34MKaM 3aHsATb LOCTOMHOE MeCTO B psfly
NyYLWNX NpeacTaBuTeNen NoAepXKaHHOM TEXHMKM, a Takxe
obecneyrBaeT UM COCTOSHWNE, CPaBHUMOE C HOBOW TEXHU-
KoW. B yncne opyrmx npemmMyLecTs — Hauayywmii B 0Tpacan
KO3t PULMEHT peHTabenbHOCTU U 12-MecsyHas rapaHTus.

[Ipeumy1iiecTBa:

s

12 mecsines

12 MecsaLEeB rapaHTVM Ha Norpy34mk *

|| 12 MecsLeB rapaHTmn Ha AKB *

12 MecaLeB De3 HeoDXoO4VMMOCTU
nposefeHns TO *

U

HoBas npoBepka be3onacHoOCTH

10 oHen Ha Bo3BpaT *

TecT-ApanB B NpeacTaBUTENbCTBE
Jungheinrich

Takylo e rapaHTuio Bbl nofy4aeTe npy Nokynke HOBOro BU-
NOYHOro norpys4ymka. B fononHeHne K 3ToMy NpefocTaBs-
NSAeTCs NOMHbIV NakeT YCNyr, BKoYas NpobHyio noesaky

B npencTaBnTensCTae Jungheinrich n nHOMBMAYanbHble
(DUHAHCOBBIE YCIYTI, a TakKe BO3MOXHOCTb BbiKyna Baluen
CTapOW NMOrpPy304HOMN TEXHUKMU.

BO3MOXHOCTb NPOANNTL rapPaHTMIO
no 18 mecqaues *

'
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18 mecsines

BO3MOXHOCTb KOMMIEKCHOIrO
obcnyXmBaHms

e

[apaHTUS MOBUIBHOCTM Kak 4acTb
KOHTPaKTa KOMMIEKCHOro
obcnyXmBaHms

=

[lpmBnekartenbHble PUHAHCOBbIE
yCI10BU4

=

Trade-in

L

*lapaHTis 12 MecsiLeB ¢ HapaboTtkoi o 1200 Yacos / PaclumpeHHas rapaHtvs 18 mecsues
C Hapabotkor o 1800 4acoB Npw 3aK/O4eHUM [JOTOBOPOB UHTEPBANIBHOTO MU MOJTHOTO
cepBuca / lapaHTus Ha AKB 12 MecsiLieB ¢ Hapabotkon go 1200 4acoB Npy OAHOCMEHHOM
pexwime paboTbl / 12 MecsLeB 3kcnyaTaLmm 6e3 HeobXoANMOCTM TeXHYeckoro obcny-
>kmBaHus, o 1000 4acoB HapaboTkn / BO3MOXHOCTb BO3BpaTa ToBapa B TedeHue 10 gHen
C [iaThl MOCTaBKM NOrpy34yKka. Bo3BpaT norpy3yumka ocyLLeCTBAAETCA MO COrNacoBaHmio
CTOPOH. TpaHCMOPTHbIE Pacxofbl NPU BO3BpaTe NOrpy34iika BO3MELLIOTCA NoKynatenem.



Cexper JUNGSTAR:
COBEpLIeHCTBO
B KAXXOAOM OeTanmu

L7151 BCeX IMOgepsKaHHbIX [TOI'PY34YMKOB IIPMMEHSIETCS O4HAa IIPOoLieypa BOCCTaHOBIIEHUS
TexHVKM. OHa COCTOUT 13 LMIECTU ITAIOB. Ka>kbili 13 HUX COMIPOBOXKOAETCSI CTPOTMIM
KOHTPOJIEM KayeCTBa. OTO ITO3BOJIET I103a00TUTHCHA 000 BCEX IEeTalIX 1 00eCIeUYnTb
BBICOYAMIINM YPOBEHL O€30IIaCHOCTU M HAOEXXHOCTM KaXaoro y3ina. Pe3ynbrar —
COKpallleHNe 3aTpaT Ha JajbHenlllee 00CIy>KMBaHME ¥ COXPaHEeHVEe CTOMMOCTY IIpK
riepernponaxe.

Opyrumu cnoBamu: JUNGSTAR — TexXHMKA BHE KOHKYPEHLIUN.




|
!

1

il

i

9ran 1: OcMoTp Ipy NOCTYIICHUN

B npouecce npreMKm Mbl BbISCHAEM COCTOSIHME MOrPy34m-
ka. Kak npaBuo, BCe M3HOLWEHHblE KOMMOHEHTbI, BMUS-
joLime Ha 6e30MacHOCTb, HanpUMep, WKHbI U TOPMO3HbIe
MeXaHM3Mbl, 3aMeHSI0TCA OPUTMHANBbHBIMY 3aNacHbIMU
YacTaAMU.

9tan 2: Pas6opka

Morpy34mk pa3bupatoT u TiLaTenbHO o4MLLaloT AeTanu. Mpu
3TOM BCe 3KCMJyaTaLMOHHbIe XUOKOCTH, Takne Kak Top-
MO3Haf XWOKOCTb, MOTOPHOE U rTMApaBan4eckoe Macio,
YTUAM3NPYIOTCS 3KONOrMYeckn 6e3onacHbIM METOLOM.

9rtan 3: BocCTaHOBUTENbHBIA PEMOHT

B 3aBMCMOCTM OT TMMNa NOrpy3ymMKa NPON3BOAMTCA 3aMeHa
LUWH W NPY>XXWH, BbINOIHAETCS PEMOHT NPOBOAKM M MOCTOB,
yCTaHOBKa HOBbIX MOALINMHUKOB 1 6oNTOB. [pon3BOANTCA
PEMOHT fiBUraTeNs U KopoOkM nepefad C 3aMeHoOM NU3HO-
LIeHHbIX feTanen. Pa3burpaeTcs MadTa A5 3aMeHbl TPYOoK
1 uenen. AKKymynatopHasa 6aTapes peMoHTUpyeTCa nnm
3aMeHseTCs HOBOW.

9Tamn 4: 06paboTKa IOBEPXHOCTH

MOBEPXHOCTb LIACCK U MadTbl BbIPAaBHNBAETCS, FPYHTYETCS
1 oKpalmBaetcs. Mocne NpoBepkiM U HeobXoaMMOro pe-
MOHTa 3aLUMTHas KpPbILa, Py/IeBOE YPaBieHne, MexaHn3m
OOKOBOro CMeLLEeHNs KapeTku, TMAPOLUUIIMHAP HAKJIOHa 1
aKKyMynsaTopHas baTapes NpoLyBaloTCs CKaTblM BO3AYXOM
1 OKpaLVBaIOTCS.

9tan 5: C6opka

3aBepLualoLLi 3Tan peMoHTa norpys4ymka — cbopka May-
Thl, LWIACCK U BCEX MPOHNX KOMMOHEHTOB. Tenepb COCTOSIHNE
Norpy34mka CPaBHUMO C COCTOSIHMEM HOBOW MaLUMHbI.

9ran 6: 3aKIIYNTENIbHbIA KOHTPOJIb

MocnegHss, HO He MeHee BaXkHas onepaums — KOHTPOIb
Ha BbIXOZE NOrpy34KKa, B paMKax KOTOPOro BbIMONHAETCS
npoBepkKa paboToCcnocobHOCTM MaLLHbI MPU HOMUHATb-
HOW Harpy3ke. Pe3ynsTaToM 3TOr0 BOCCTAHOBIEHNS ABNS-
eTCa Norpy34uK BblcoyanLlero kadecTsa — Jungheinrich
JUNGSTAR, yA0CTOEHHbIN cepTudmrKaTa 6e30nacHoCTy.
KauvecTBo 3TOro norpys4yuka Tak>xe NoATBEPXAEeHO OTBET-
CTBEHHbIM TEXHUYECKUM CNeLmnanmcTom.



JUNGHEINRICH

JUNGSTARS
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IIpemMmyiliecTBa
norpy3umMkoB JUNGSTAR:
IIPaABMJIIO «5 3Be3a».

LlenTp BoccTaHOBNeHUs TexHUKY Jungheinrich B [lpesneHe BulllyCKaeT
ripeBocxogHble morpy3unky JUNGSTAR — BO BCex CMBICJIax 3TOro cjioBa. OHU
COOTBETCTBYIOT BEICOKMM TPeOOBaHMSIM HallIMX CTAHOAPTOB Ka4yecTBa «5 3Be31».
5 3Be3[ OrpenesisiioT BCe 3Tallbl ITPOLleCCa BOCCTAHOBUTEJILHOI'O PEMOHTA.

OTO 5 3Be3[, KOTOPHIM BBl MOXKETE OBEPATD.



3Be3pa 1: 3a 6e30mMacHOCTDb

Morpy34mk JUNGSTAR, BbINyLLEHHBIN LLEHTPOM BOCCTa-
HOBMEHWSA TEXHUKM, COOTBETCTBYET CaMblM COBPEMEHHbIM
TpeboBaHMAM Be3onacHocTU 1 anpekTBam EC. OH meeT
HOBbIN cepTUdukat besonacHocT (FEM).

3Be3pa 2: 3a TeXHOJIOTr UM

Morpy34umk MoxeT paboTaTb Ha NOMHYIO MOLLHOCTb, TONTbKO
eC/I1 BCe TEXHMYeCKMEe KOMMOHEHTbI MONHOCTbIO pabo-
TOCNOCOOHbI. BOT noYeMy Hall npoLecc BOCCTaHOBNEHUS
cncTeMaTUYeH 1 3aTparmBaeT BCe KOMMOHEHThI MOrpy34nKa,
BMOTb [0 CaMbIX ManeHbKX JeTanewn.

3Be3pga 3: 3a BHELIHU BUL

He TonbKO BHYTPEHHWE, HO 1 BHELLIHWE NOBEPXHOCTU Ma-
WMHbI NOABEPraloTCs TLLATENBHOW OYNCTKE, MO3TOMY Aaxe
CneumanncT C Tpy4oM OTANYUT NOAEPXKAHHBIM MOrPy34MK
JUNGSTAR oT HOBOro norpysumka.

3Be3pa 4: 3a HaeJXHOCTh

Kak eQNHCTBEHHAaA B OTpaCJih KOMMNaHWA, npenaratoLlan
3aBOJICKO€ BOCCTAHOBJIEHWNE TEXHUKMW, Mbl BbINOJSHAEM
NoMHyto pa3bopKy Norpy3ymnka, a TakxKe 3aMeHy Unu
PEeMOHT BCEX TEXHONNOTMHYECKKX, MeEXaHNYeCKNX N TApaB-
nn4yecknx KOMMNOHEHTOB. 5narop,apﬂ 3TOMY Mbl 3alliMlLLaemM
Balu G13Hec oT NnpocToeB 000opynOBaHNA 1 NOCNeayoLWmnx
n3gepxex.

3Besaa 5: 3a 9K0JIOTUYHOCTD

BoccraHoBneHe nofep>KaHHbIX NOTPY34MKOB 3HA4YUTENBHO
CHUW>KaeT pacxop, Cbipbs W 3Heprinu. o cpaBHEHMIO C NPO-
LLeCCOM MPOM3BOACTBA HOBbIX MOrPYy34MKOB, MNPV BOCCTa-
HoBneHun norpysymkos JUNGSTAR focturaercsa cHuXKeHne
BbIbpocoB CO2 fo 80 %. Kpome Toro, Mbl obecneymsaem
NPOMECCUOHANBHYIO U 3KOJTIOTUHHYIO YTUAN3ALMIO 3KC-
nyyaTauMOHHbLIX MaTepranos, KOMMOHEHTOB U TEXHUKM,
BblpaboTaBLUen CBOW pecypc.
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BeirogHbie MHEECTMUIL
Jungheinrich JUNG:

Texunka JUNGSTAR — 3T0O MHO>KECTBO IIPEMMYIIECTB C TOYRM 3pe

apryMeHTOB
g
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SKOHOMMUYECKMX, TEXHMYECKMX M 9KOJIOTMYECKUX XapakKTepucTuk, Takm

- | .
pa3Hoo6pa3MH BapMaHTOB MCIIOJTHEHMSA, KOTOPbIE MOXKET ITPENJIOKNTH TOJIBKC 1:

xoMmranug Jungheinrich.

KoHTposb pacxonos

CoCTOsiHME — KaK y HOBOFO MOrpy34umka, HO NpY HU3KOW
ueHe. Morpy3dnkn JUNGSTAR — ny4iwumim cnocod cokpaTuTtb
Bawww pacxogpl.

Be3onacHOCTb U HaiEJKHOCTh
BbICOKOTEXHONOMMYHBIV MPOLECC BOCCTAHOBEHNS TEXHU-
K1 — 3anor Bawewn 6e3onacHocTu: rapaHTusa 12 MecsLeB Ha
norpy34duk n AKbB.

OnepaTuBHaga OOCTaBKa

Mbl MakcMManbHO BbICTPO 4OCTaBUM BblOpPaHHbIN Bamu
norpy34dmk JUNGSTAR, Tak Kak MHOTUE 13 HUX eCTb Y Hac B
Hanu4um.

IIpocToe duHaHCUpPOBaAHUE

Bbl xoTuTe skcnnyatnpoBath norpy34kuk JUNGSTAR, He
nokynas ero? K Balumm ycnyram pasHoobpasHble hrHaHCco-
Bble peLLeHNns, HanpuMep, IM3NHI 060PyLOBaHMS.

[
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KomMInekcHOe 06CNyKMBaHUE TeXHUKY
3akJioymTe 4OroBOp KOMMIIEKCHOTO CEBPUCHOMO 00-
CIY>XXMBaHWs, 1 Mbl M03aboTMcs o Balen 6/y TexHuke
JUNGSTAR.

Hanuuue 3anacHbIX YacTen
B TeYeHwme Bcero cpoka ciy>x0bl Balluer TEXHUKU Mbl FapaH-
TVPYeM SOCTYMHOCTb OPUrMHASbHbIX 3aMaCHbIX YacTewu.

OnepaTuBHas IOMOIIb B 11060e BpeMs
KomnaHwus Jungheinrich pacnonaraet o4HOM 13 cambix pas-
BUTbIX CEPBUCHbIX CETEN.

OrpomMmHoOe pa3sHOOOpa3ue

Mbl npegnaraem oNnTMManbHOE peLleHne, yA0BNeTBOPSIO-
Lwee Bawu notpebHocTW. Ha BbIOOp Mbl Npeanaraem bonee
60 000 BOCCTaHOBIEHHbIX MaLLMH, AOCTYMHbIX Oonee Yem B
600 koMnnekTaumax.
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Bo3BpaT TEXHUKMN

Bam Hy>eH mpyrovt norpy34vk? /inu Bel xoTuTe BepHY Tb

OeHbr? 3To MOXHO caenaTb B TedeHmne 10 gHen.

Bcerpa pasgom

BOCI'IOJ'Ib3yl7|Ter BO3MO>XXHOCTbIO B3ATb TEXHUKY Ha TeCT-
npave. Obpatuntech B OnvKanllee NpeacTaBUTENbCTBO
komnaHuu Jungheinrich.

HoBgsbiit cepTuduraT 6€30nacHOCTU —
OTCYTCTBUE He00XoAMMOCTM nNpoBoguTs TO

B TeyeHue nepBbix 12 MecsiLEeB Bam He noTpebyeTcs 3aHK-
MaTbCsl TEXHUYECKUM 0BCIY>KMBAHUEM.

s TKEJNBIX YCIIOBUM 3KCIIJIyaTaluu

Bnaropgaps BOCCTaHOBMEHMIO TEXHUKW B 3aBOACKMX Y C-
JIOBUSAX M NPOBEPKe KaXXA0ro KOMMAOHEHTa MOrpy34mnKm
JUNGSTAR cnocobHbI cnpaBfsTbCs C CaMbIMU CIOXHBIMU
3a[aHNSAMM B MIOObIX YCIOBUSIX.

Hu3Kuit pUCK npocTost 060pyAoBaHMS
OTPEMOHTUPOBAHHbIE 1 HOBbIE KOMIMOHEHTI, Takue Kak
aKKyMynsTopHas 6aTtapes, 3aWwmTaT Ball 61sHec ot He-
npeaBUOEHHbIX M3LepPXKeK.

Trade-In
Ecnuny Bac ecTb CTapbivi norpy3yuk, Bel MoxeTe npoaats
€ro B 3a4eT CTOMMOCTM HOBOTO.

3ammuTa OKpy’Kalien cpeasl
Haww norpy34dnkm JUNGSTAR oTBeyaloT BCeM 3KoSormye-
CKVM CTaHAapTaMm.

MoTuBanus gjis oneparopa

Halua TexH1Ka, CoOCTOsHME KOTOPOW CPaBHMMO C HOBbIMM
MalUMHaMW, OCHaLleHa nepefoBbIMU TEXHONOMMYeCKUMM
peLEeHVSMM, HYTO NONOXMTENIbHO BNUAET Ha paboyne yc-

NOBUS ONEPATOPOB U CIYXUT MOTUBUPYIOLLM haKTOPOM,

BAOXHOBIAA X OepexxHo 0bpallaTbCs C 060pyAoBaHNEM.
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1SO 9001 CepTUdULMPOBaHHBIMU ABNAIOTCS
HeMelkue 3aBoabl B HopaepluTenTe,

ISO 14001 Mocbypre n NlaHacbepre.

TpaHCNOPTHbIE YCTPOMCTBA NPOU3BOACTBA (DUPMbI
Jungheinrich otBevalot TpeboBaHVaM EBponenckux

1 Poccniickmx craHaapTos no 6e3onacHocTu.

000 «lOHrxaHpux NogbeMHO-
norpyso4yHasi TexHuKka»

EnnHbI 6ecnnatHbIn HoMep
CepBU1CHON CNy>0bl Mo Bcen Poccum:
Ten: +8 800 55559 77

P®-121353, MockBa

CkonkoBckoe Wwocce, .31, cp.9, 14
Ten.. +74957809777

®akc: +7 49550296 17

e-mail: info@jungheinrich.ru

P®-190005, CaHkT-letepbypr
M3mannoscknm npocnekT 29 nut. A
bL| «Mapkc», opuc D42

Ten.. +7812600 1300

®akc: +7 8126001377

e-mail: spb@jungheinrich.ru

P®-620000, EkatepmnHbypr
yn. Yucrononbckas, 4.6, nut. X
Ten./®akc: +7 343 287 44 55
e-mail: ekb@jungheinrich.ru

P®-630088, HoBocmbupck
CeBepHbIv Npoesg, 4.37/2
Ten.: +73833281727
e-mail: siberia@jungheinrich.ru

P®-603061, HuxHmM Hosropon,
yn.Komnosutopckas 4.20 «A»

Ten.: +78312822050

e-mail: n.novgorod@jungheinrich.ru

P®-350032, KpacHomap

X. OKTA0pPbCKMR, yn. XnBonucHas, 72
Ten.. +78612040778

®akc: +7 86120407 89

e-mail: krasnodar@jungheinrich.ru

www.jungheinrich.ru
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Machines. Ideas. Solutions.
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