Services

The reliable replacement of castors and wheels.

JUNGHEINRICH



Keeping you safely on the ground.

The Jungheinrich tyre service.

Should damage occur, our reliable and expert Jungheinrich tyre service will quickly supply you with the most common
castors and wheels to avoid expensive downtime which reduces your productivity.

The tyres and castors on your forklift trucks provide a secure connection between the truck and the ground, which is why
you should pay particular attention to tyre care. Minimise the safety risk when cornering or braking by promptly replacing
worn or damaged tyres.

With more than 5400 after sales service engineers around the world, our service staff are able to react when required,
equipping you immediately with quality tyres from premium manufacturers. In order to keep downtime as short as possible,
these tyres are pressed and installed directly at your premises.

Service and Support all from one provider.

Service and Su pport Worldwide standards in service quality, short distances to the

all from one provider customer and Jungheinrich employees who do everything
they can to keep your truck fleet running smoothly. So you

can fully concentrate on your core business.

Original spare parts & Accessories.

Original Spare pa rts Whether forklift truck or fully automated logistics system:

& ACCGSSOI’ieS Trustin qur excellent ser\{lcg with original spare parFs gnd
accessories from Jungheinrich. Because only the original

provides safety and maximum value retention.

All benefits at a glance:

e Time savings thanks to tyre service at your premises.

Fixed appointments to make planning easier.

Quality tyres for safety and maximum performance.

Value retention of trucks due to timely replacement.

Reliable service and controlled quality from a single source



Your Jungheinrich tyre service for

Safety

Best conditions for
working safely.

Damaged tyres can quickly become
a safety risk and, in a worst case
scenario, can result in longer
downtime. Check the quality of your
tyres regularly and contact our tyre
service if necessary.

Optlmal ergonomics
Use of ergonomic tyres to
increase occupational safety and
efficiency.

e Prevention of additional physical
strain in the event of strong
vibrations caused by poor or
unevenly worn tyres.

High safety standards

e Perfect tyres for short braking
distances and safe cornering.

e Best possible support thanks to
the high level of manufacturer
expertise of our service staff.

Efficiency

Maximum performance
with the most efficient
service.

Whether your truck is electric or has
an |IC motor, our tyre service staff
will certainly have all common and
available tyres and tyre sizes ready
for you. This will ensure that your
everyday warehouse operations will
never go flat.

Reducing downtime

* Minimised downtime of forklift
trucks thanks to quick tyre
changes.

e Fewer truck breakdowns thanks
to timely replacement of worn
tyres.

Optlmlsmg performance
Professional retreading of tyres
for greater durability and reduced
fuel consumption.

e Wide range of tyres as well as
advice from Jungheinrich After
Sales Service on tyre selection.

Rapid restoration of operational

readiness

e Time savings thanks to prompt
tyre service at your premises.

e Fixed appointments to optimise
planning.

Reliability

A service as versatile as your
business.

Save yourself expensive truck
downtime and rely on our expert tyre
service in an emergency — it will have
your forklift trucks back on the road in
no time at all.

Minimised truck wear

e Changing the tyres in good time
saves truck downtime due to
consequential damage.

e Regular tyre checks ensure that
tyres still easily reach the maximum
lift height when in use.

High-quality tyres

e The Jungheinrich tyre service uses
only quality tyres from premium
manufacturers.

e High-quality tyres guarantee the
necessary ground clearance and
prevent trucks getting stuck when
used outdoors.



The German production facilities in
1SO 9001

Norderstedt, Moosburg and Landsberg 1SO 14001
are certified.

JUNGHEINRICH
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